CertaScan Newsletter—January 2024
YOUR NEWBORN FOOTPRINTING SOLUTION
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We are happy to announce our 2024 Footprint Software update! We here at CertaScan are always
listening to your feedback and constantly updating our hardware and software to ensure you have a
quick and smooth footprint session. We have some exciting updates in this year’s software update.

Low Battery

More detailed
instructions
throughout the
software to help
staff capture good
quality footprints
during every
session.

New pop-up will
appear if the
system is left
unplugged for too
long to ensure it
doesn’t lose
power and cause
issues during a
session.

New pop-up will
appearifa
password is not
entered for mom
to access her
footprints on the
parent portal.

Please try again

Lightly place the baby's LEFT foot against the scanner
and press button when ready to capture
f baby s T foot and

IGHT, remave
wipe to add a SMALL amount of misture

Enter Baby's Weight in Grams
:
5

Weight will be converted to pounds and aunces on printed keepsake |

Bold reminders that everyone must

Record Review Page

Baby Weight 2345 grams
Baby Length: 23em

Baby Gender: Unknawn
Baby Birthday. 01/11/2024
Baby Birth Time:  15:45
Mom's Password: ~ aa

review and correct all data BEFORE
completing the record.

A new pop-up requires the user to
review and accept the information
entered.

An additional reminder that you
will need to START OVER and
complete a NEW session if a

mistake was made.

Your Account Manager? Email kwellspeak@certascantek.com

General Information Questions? Email info@certascantek.com

Accounting Department? Email accounting@certascantek.com
Training Questions? Email training@certascantek.com

Technical Support Questions? CALL 1-800-240-9232
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A password must be entered

New Graphics and
Tip Boxes have
been added for
each step of the
process to make
the system even
more user
friendly.

By clicking Accept you are confirming that
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